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Today, would you consider allowing your insurer 
to receive information about the status of your 

home through a networked device?

Primary reason why some would not consider 
allowing their insurer to receive home 

information through a networked device:

If you were considering allowing your insurer to receive information about 
your home through a networked device,...

which of the following would likely move you 
closer to deciding not to participate:

which of the following would likely move you 
closer to deciding to participate:

YES NO

DON’T KNOW/
NOT SURE

45%

31%

25%

A premium discount

A credit for cost of device

The ability to discontinue
without penalty

The ability to control how 
my information is used

An explanation of how my 
information is used

76%

44%

37%

26%

30%

Concluding that my privacy 
could not be protected

Discovering that my insurance 
costs might go up

Concluding that my home 
network could be hacked

Learning that I had no control over 
how information would be used

Determining that the information could 
be shared without my knowledge

59%

58%

40%

28%

30%

I want to protect
my privacy.

I would have no control over 
how the information is used.

I don’t see how doing so 
would make my home safer.

Other reasons

48%

22%

16%

14%
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