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Many Homeowners in Coastal Areas
Remain Unfamiliar with Hurricane Deductibles

MALVERN, Pa.— Almost five years after Superstorm Sandy, one third of homeowners in several coastal states
are still unaware of hurricane deductibles and how they work, a new Insurance Research Council (IRC) poll has
found. The findings come as the National Oceanic and Atmospheric Administration projects two to four major

hurricanes this hurricane season, which lasts from June 1 through November 1.

Homeowners in New Jersey, North Carolina, South Carolina, Florida and Texas were asked whether they were
familiar with hurricane deductibles, which is a higher deductible found in homeowners insurance policies that
applies when a hurricane occurs. Not only did 33 percent of respondents say they had never heard of these
deductibles or were not sure what they were, one quarter of respondents lacked an understanding of deductibles

in general.

“The findings from this survey suggest that ample room exists for educating homeowners about a key feature of
every homeowners insurance policy—deductibles,” said Elizabeth Sprinkel, senior vice president of the IRC. “The
need is especially acute as the 2017 hurricane season gets underway and insurers hope to minimize post-event

misunderstandings with their policyholders regarding deductibles.”

Hurricane deductibles were a prominent issue in 2012, with misunderstanding and confusion due to the fact that
Sandy did not make landfall as a hurricane. These deductibles, which became more common after insurers
suffered heavy losses from Hurricane Andrew in 1992, are often calculated as a percentage of the insured value
of a home, another concept the IRC survey found unfamiliar to homeowners. One in three respondents with
percentage-based hurricane deductibles did not know or were unsure of the percentage applicable to their
deductible, and four in 10 did not understand the basis for calculating the deductible. One in four respondents

incorrectly thought the percentage was applied to the total amount of their claim.

The survey also found that the level of understanding of hurricane deductibles varied across the five states
studied. Compared with respondents in the other states, New Jersey respondents demonstrated the lowest level
of awareness and understanding of several hurricane deductible issues, despite the fact that about 346,000

homes in New Jersey were damaged or destroyed by Sandy.



The report, Public Understanding of Hurricane Deductibles, Need for Consumer Education Persists, is based on
an online survey conducted by GfK Public Affairs & Corporate Communications on behalf of the IRC. 1,047
homeowners were surveyed — 200 or more in each of the 5 states studied. Only homeowners living in selected
counties where the home involved was their primary residence and with insurance coverage purchased
exclusively from private insurance companies were included in the survey. For more detailed information on the
study’s methodology and findings, contact David Corum at 484-831-9046 or by email at IRC@Thelnstitutes.org.

Visit IRC’s website, www.insurance-research.org, for information about purchasing a copy of the report.
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NOTE TO EDITORS: The Insurance Research Council is a division of the American Institute For Chartered Property Casualty
Underwriters (The Institutes). The Institutes are the leader in delivering proven knowledge solutions that drive powerful
business results for the risk management and property-casualty insurance industry. Institute knowledge solutions include the
CPCU designation program; associate designation programs in areas such as claims, risk management, underwriting, and
reinsurance; introductory and foundation programs; online courses; research; custom solutions; assessment tools; and
continuing education (CE) courses for licensed insurance professionals and adjusters through its CEU business unit. The IRC
provides timely and reliable research to all parties involved in public policy issues affecting insurance companies and their
customers. The IRC does not lobby or advocate legislative positions. It is supported by leading property-casualty insurance
organizations.

Awareness of Hurricane Deductibles
Have you ever heard of a hurricane, windstorm, named-
storm, or tropical cyclone deductible?

11%

23%

66%

Yes m No I DK/NS

Respondents addressed the question after being presented with an
explanation of hurricane deductibles. Base: all qualified
respondents (n=1,047).




